
Staffing Requirements Reduced by 600% 
 

 

This client's sales force requires one administrative 

assistant to support every six sales associates. The role of 

the administrative assistant is labor intensive and requires 

specialized training to ensure compliance with government 

requirements. 

 

Wild-Webs was retained by the client to document the tasks performed by the office support 

staff and to develop the requirements for a browser-based, intranet application to simplify 

administrative functions.   

 

Wild-Webs developed a detailed plan for the application that recognized the work flow 

requirements and technology requirements of the application. 

 

When complete, the application will automate routine support functions, ensure compliance with 

government requirements, improve accuracy, track sales cycles and reduce costs. Preliminary 

estimates indicate that the application, when complete, will allow one administrative assistant to 

support up to 40 sales associates - a reduction in staffing requirements of over 600%. 

 

Note: Clients name withheld due to non-disclosure agreement. 

 

 

 

WILD-WEBS, INC. 

Wild-Webs develops custom, interactive and database driven online solutions for business.  We create 

solutions to meet a variety of needs, such as: promoting your business to the general public; intranet 

applications for use within your company; and private sites (extranet) for sharing content with clients and 

partners. 

 

To find out how Wild-Webs can help your business, contact us at: 

Wild-Webs, Inc., P.O. Box 27144, Shawnee Mission, KS  66225 

Phone: 913-780-3400  Email: info@wild-webs.com  Web: www.wild-webs.com


